Trauma-Informed Practice Statement
Foley Family Contact Centre is committed to delivering services that are trauma-informed, child-focused, and respectful of the lived experiences of children and families.
We recognise that many families who access supervised contact and related services have experienced trauma, including family separation, conflict, family and domestic violence, grief, loss, or involvement with legal systems. Trauma can affect how people communicate, respond to stress, and engage with services.
Our trauma-informed approach is guided by the following principles:
· Safety: We prioritise the physical and emotional safety of children, parents, staff, and visitors at all times.
· Trust and Transparency: We aim to be clear, consistent, and predictable in our processes and decision-making.
· Choice and Empowerment: Where possible, we support families to make informed choices within the parameters of court orders, referrals, and safety requirements.
· Collaboration: We work respectfully with families, referrers, and professionals to support positive outcomes for children.
· Cultural and Individual Responsiveness: We recognise that trauma is experienced differently across cultures and individuals and respond in a respectful and inclusive way.
Foley Family Contact Centre staff are trained to recognise signs of trauma and to respond in ways that reduce distress and avoid re-traumatisation. This includes maintaining neutrality, using calm and respectful communication, setting clear boundaries, and ensuring interactions remain child-centred.
We do not provide therapy or counselling, nor do we investigate or make findings about past events. Our role is to deliver supervised services safely and professionally, with an understanding of the impact trauma may have on behaviour and engagement.
This commitment to trauma-informed practice underpins all aspects of our service delivery and reflects our focus on the wellbeing and best interests of children.

