Cultural Safety & Inclusion Statement
Foley Family Contact Centre is committed to providing a culturally safe, inclusive, and respectful environment for all children, families, staff, and visitors.
We recognise and respect the diversity of families and communities, including differences in culture, language, identity, family structure, ability, religion, and lived experience. We acknowledge that culture shapes how people experience family relationships, conflict, separation, and support services.
We are committed to cultural safety, which means creating an environment where individuals feel respected, listened to, and free from discrimination or judgement. This includes actively reflecting on our practices, recognising power imbalances, and responding respectfully to each family’s unique needs.
Foley Family Contact Centre acknowledges Aboriginal and Torres Strait Islander peoples as the First Nations peoples of Australia and recognises their continuing connection to land, culture, family, and community. We are committed to providing culturally respectful services and to engaging in practices that support self-determination and the wellbeing of Aboriginal and Torres Strait Islander children and families.
We welcome people of all genders, sexual orientations, cultural backgrounds, and abilities. We are committed to inclusive practice for LGBTIQA+ individuals and families, people from culturally and linguistically diverse backgrounds, and people living with disability.
Where possible and appropriate, we will work with families to make reasonable adjustments, including the use of interpreters, culturally appropriate supports, or alternative service arrangements, to promote equitable access and meaningful participation.
Our commitment to cultural safety and inclusion is ongoing and forms an integral part of our child-focused, trauma-informed, and professional service delivery.

