Disability Inclusive Practice Statement
Foley Family Contact Centre is committed to providing inclusive, accessible, and respectful services for children, parents, and families living with disability.
We recognise that disability may be physical, intellectual, psychosocial, neurological, sensory, or related to chronic health conditions, and that people with disability may experience additional barriers when accessing family services. We are committed to reducing those barriers and supporting meaningful participation wherever possible.
Our disability-inclusive practice is guided by the following principles:
· Respect and Dignity: We treat all individuals with respect and without discrimination, recognising each person’s strengths, autonomy, and lived experience.
· Accessibility: We aim to provide environments, communication, and processes that are accessible and responsive to individual needs.
· Individualised Support: We recognise that no two people experience disability in the same way and tailor supports within the scope of our service and safety requirements.
· Collaboration: We work with families, support people, and referrers to identify reasonable adjustments that support safe and effective service delivery.
Where appropriate and within the limits of court orders and service guidelines, reasonable adjustments may include modified session arrangements, accessible spaces, flexible communication methods, or the involvement of support persons.
Foley Family Contact Centre does not make determinations about a person’s capacity or diagnosis. Our role is to assess risk, implement appropriate safeguards, and deliver services in a manner that promotes safety, inclusion, and child wellbeing.
We encourage clients to disclose any disability-related needs as early as possible during the intake process so that appropriate planning and supports can be considered. Information is handled sensitively and in accordance with privacy and legal obligations.
Our commitment to disability-inclusive practice is an integral part of our child-focused, trauma-informed, and culturally safe approach to service delivery.

