Family and Domestic Violence Statement

Foley Family Contact Centre acknowledges the serious impact that family and domestic violence can have on children, parents, and families. We are committed to providing a safe, respectful, and child-focused environment for all clients who engage with our services.
Safety is our highest priority. We recognise that family and domestic violence can take many forms, including physical, emotional, psychological, financial, and coercive control, and that experiences and perceptions of safety may differ between individuals.
All referrals are subject to risk assessment prior to services being arranged. Where family and domestic violence concerns are identified or raised, these are carefully considered, and appropriate safety planning and risk management strategies are implemented. In some circumstances, services may be modified, delayed, or not offered if safety cannot be adequately managed.
Foley Family Contact Centre is a neutral service. We do not investigate or make findings about allegations of family and domestic violence. Our role is to assess risk, implement safeguards, and deliver services in accordance with court orders, referrals, and professional standards.
Clients are encouraged to disclose any safety concerns as early as possible so that appropriate supports and protections can be considered. Any information shared is handled sensitively and in accordance with privacy and legal obligations.
Where required, we may liaise with referrers or relevant authorities, or decline or suspend services, to ensure the safety and wellbeing of children, clients, and staff.

